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CoFFEE was developed as part of the LEAD project. For more information about LEAD, visit our website: 

www.lead2learning.org. 

For more information about CoFFEE, visit: www.coffee-soft.org 
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E X E C U T I V E  S U M M A R Y  

This document is the User Guide for the CoFFEE software and has, as an intended audience, the teachers and 

researchers who are going to be using the fourth version of CoFFEE (“CoFFEE Cream” 4.0  and successive 

versions) which has been available since the end of November 2008.  This guide deals only with simple 

software installation and first use. 

 

The User Guide is naturally complemented by its technical companion (“A Sip of CoFFEE”: A User Manual 

to CoFFEE) where a more technical, extensive and detailed description is given about the configuration of 

the sessions as well as about the various tools and components as well as by the Quickstart guide, a quick 

introduction for the teachers and learners to CoFFEE. 
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1 .  A   P R E S E N T A T I O N  O F  C O F F E E  

THE OVERALL ARCHITECTURE 

CoFFEE is a suite of six applications: the CoFFEE Controller, the CoFFEE Discusser, the Session Editor, the 

Lesson Planner, the Class Editor and the Replayer. The (simplified) architecture of CoFFEE is presented in 

the next figure:  
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The CoFFEE Controller (usually launched by the teacher) is responsible for coordinating the activities of the 

learners (each one running a CoFFEE Discusser) as described in a session, i.e. a sequence of steps where the 

interaction modes are dictated by the tools which are available.  

The session is managed at run-time by the CoFFEE Controller, which allows the teacher to choose the 

authentication mode, i.e., the way learners (through CoFFEE Discussers) are allowed to connect, choosing 

among “liberal” policies (everybody is allowed to connect) and more restrictive ones (a valid name or a valid 

name/password combination are required).  

The session is realized by using the Session Editor or the Lesson Planner. The Lesson Planner offers access 

to a set of predefined templates already containing steps, tool combinations and features, without specific 

subject information (this can be added in the Session Editor by the teacher). These templates will be the 

result of research by the LEAD pedagogical partners. The Session Editor allows teachers and researchers to 

design new sessions from scratch as well as modify details of existing sessions.  

The Class Editor has the simple task of allowing teachers to edit rosters of students, i.e. lists of students, 

names and passwords, which will be used (if needed) to authenticate access. 

The Replayer can be used by the teacher or the researcher to reproduce what happened in the session. 

A more detailed description of the architecture can be found in the User Manual.  
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2 .  I N S T A L L A T I O N  

The CoFFEE suite comes with an installation package for Windows in order to make the deployment and the 

testing by project partners easier. CoFFEE has been designed and developed as a multiplatform application 

and different versions are available for other platforms (Mac OS X and Linux), but as experimental releases 

(since they were not tested in schools). 

 

 

INSTALLATION ON WINDOWS XP 

The installation package is contained in a Windows executable file called CoFFEE_Cream_xx_4.0.exe, 

where in place of xx there is Full or Teacher, depending on which CoFFEE components you want to install.  

 

THE FULL INST ALLER 

The Full Installer contains “all CoFFEE components”.  

 The user can install it by simply executing the file (double-clicking on it) and following the installation 

process.  

Briefly, after choosing the installation language (there are the languages of the 4 countries of the project 

partners since it is where CoFFEE will be initially tested, i.e., Dutch, English, French and Italian) the 

installation wizard requires an acceptance of the license agreement and then shows an introduction to 

CoFFEE.  

After  choosing the installation path,  the user is asked to choose which components should be installed. 
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 “All CoFFEE components” can be installed, including both the server-side components (i.e. those which are 

more important for the teacher) and the client-side (i.e. to be used mainly by the learner). The user can 

choose to reduce the components by choosing to install only the client-side components (i.e. the Discusser). 

The CoFFEE Discusser can be installed so that it starts in either a resizable window or full-screen (which is 

the default option). The configuration of the client can subsequently be changed, see the UserManual, 

“Configuring the CoFFEE Discusser appearance”).  The user can also choose the theme (influencing colours 

and fonts) used by the program. Two themes currently available: Classic and Franklin. Finally, it should be 

noted that the installation program also installs a Java Virtual Machine, required to correctly execute the 

CoFFEE programs and CoFFEE documentation (User Guide, User Manual and QuickStart). 

After selecting the name of the Program Menu which will contain the links to the components as installed 

(“CoFFEE” is the default), the installer asks to install shortcuts on the Desktop, and finally shows a simple 

“Ready to install” page where the user choices are summarized.  



LEAD                                     A Sip of CoFFEE: CoFFEE User Guide page 11 

 

When the user clicks on “Install”, installation is started. When it has finished, there is a folder named 

CoFFEE (or any other name chosen by the user) in the Programs menu (accessible via the Start menu), which 

contains links to the CoFFEE Controller, the Discusser, the Session Editor, the Lesson Planner, the Class 

Editor and the Replayer. There is also a link to uninstall CoFFEE as well as links to the documentation 

installed. 

Note: when new versions of the program are available, you must uninstall the previous version prior to 

installing the new version and you must delete the directory where the previous version was installed, taking 

care to make copies (if necessary) of the sessions, log files, printout, etc which were generated by the 

previous version executions. 

 

THE TEACHER’S  HOME INST ALLER 

The Teacher’s Home Installer contains Lesson Planner, Session Editor, Class Editor and Replayer 

components. It is for technical administrators or teachers who have the permission to install everything.  

The user can choose to reduce the components 
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Finally, a simple “Ready to install” page is shown, where the user choices are summarized. 

 

When the user clicks on “Install”, installation is started . 
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INSTALLATION ON WINDOWS VISTA 

On Windows Vista, the installation wizard by default  installs all CoFFEE components to “C:\Program 

Files\CoFFEE” (or any other name chosen by the user)  as the destination location 

 

 

The teacher can run each component  as: 

RUN AS ADMINISTRATOR  

Each CoFFEE component on the desktop can be run as an administrator by right-clicking, and a context 

menu appears and you can choose the Run as Administrator in the your context menu and find the CoFFEE 

components stored in the “C:\Program Files\CoFFEE” folder. 
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RUN COFFEE BY DOUBLE CLICKING ON ICON 

Run each CoFFEE component by double clicking on the icon on the desktop or in the Programs menu 

(accessible via the Start menu). Windows Vista redirects some files to a virtual store on the file system, so 

some CoFFEE folders are stored in the “ C:\Users\AppData\Local\VirtualStore\Program Files\ CoFFEE” 

folder. 

Under “ C:\Users\AppData\Local\VirtualStore\Program Files\CoFFEE” folder, you can find the following 

directories of the Controller 

·  The Sessions folder stores the rtf, html or pdf files when the Controller export the session as PDF, 

RTF or HTML files (see “saving session output”  paragraph)  if s/he doesn’t change the default path;   

·  The trace folder stores the traces of the sessions; 

·   The “logs” folder stores log files. 

 

The screenshot shows the “Controller” folder at the “C:\Users\AppData\Local\VirtualStore\Program 

Files\CoFFEE” path: 

 

 

 

 

Note: when new versions of the program are available, you must uninstall the previous version prior to 

installing the new version and delete both of the following directories 

(“C:\Users\AppData\Local\VirtualStore\Program Files\CoFFEE” and “C:\Program Files\CoFFEE” 

directories). 
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INSTALLATION ON MAC OS X 

The installation file (CoFFEE_Cream_4.0_MacOS.zip) is a compressed file which contains all the CoFFEE 

applications (Controller, Discusser etc.). To perform the installation, just unzip the file in the desired folder. 

To launch a CoFFEE application, open its folder and double-click on the executable icon. 

INSTALLATION ON L INUX 

The installation file (CoFFEE_Cream_4.0_Linux.tar.gz) is a compressed file which contains all the CoFFEE 

applications (Controller, Discusser etc.). To perform the installation, just decompress the file in the desired 

folder. To launch a CoFFEE application, open its folder and double-click on the executable icon. 
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3 .  H O W  T O  U S E  C O F F E E   

As stated before, interaction with CoFFEE is driven by a previously assembled session which contains a list 

of steps. Each step defining a set of collaborative tools as well as other tools. In this section of the guide we 

present how CoFFEE works, from both the teacher’s and learner’s point of view. We will not concentrate on 

the tools but rather on the way a session is loaded, started and presented to the learners in order to interact 

with it. 

Our approach here is to provide a narrative tour of what happens during a session, alternating between the 

teacher’s view of the application (denoted by a line to the left) and the learner view (denoted by a line to the 

right). Alternations will be indicated by a picture of scissors. 

We assume that the teacher and the learner(s) have successfully installed the CoFFEE suite as described in 

the previous section. 

TEACHER:  SETTING UP THE SESSION  

By accessing the CoFFEE Menu (under the Start/Programs/CoFFEE), the teacher can run the CoFFEE 

Controller by selecting the shortcut with that name. After a splash screen, the Controller asks for some 

general information about the activities to be performed as shown in the following figure: 
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The teachers is asked to write the information which will help the students in connecting to the server 

(particularly useful if several servers are available at the same time) by showing for each CoFFEE server the 

information about the activities. Therefore, the teacher has to write the coordinator’s name (i.e. the teacher), 

the course name, the class name and the discussion topic. The class name will be shown to the learners in a 

list, but not all the information will be visible to the learner.  

The authentication mode can be decided by the teacher (details are provided in the section “Advanced 

Topics”). For this example, let the teacher use the most liberal authentication mode, i.e. “Any name”, where 

any (non-duplicate, unique) name can be used by the learners.  

The teacher can also decide to continue an interrupted session by loading the corresponding previously saved 

session file. 

Once the authentication mode has been selected, the teacher can click on OK and proceed. Then, the 

Controller starts i.e. it is waiting for clients (learners) to be connected but the session has not started yet. The 

area on the left side is the Control Panel for monitoring the users’ connections, for managing group 

population (i.e. subdividing the learners into groups) as well as control mechanisms for the teacher (i.e. 

freeze/suspend). 

There are two menus available: File (to load a Session and Exit) and Help (to show a Help window, there are 

more details in the section “Advanced Topics”).  
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The window of the CoFFEE Controller shows (on the top) the IP address (i.e. 4 numbers, separated by dots) 

of the machine where the program is running, information which can be useful (later) when the CoFFEE 

Discusser is connected, if a manual connection is needed (see the “Setup of the CoFFEE Controller” in 

“Advanced Topics”). On the bottom, the authentication policy chosen is shown.  

The list of connected users is shown in the Control Panel. By selecting a name, the teacher can see in the 

small window below (“Student Details”) information about the client. The Console also shows the buttons to 

either selectively block users or block/reactivate the whole classroom. 

 

 

LEARNER:  CONNECTING TO THE COFFEE CONTROLLER 

When the learner runs the CoFFEE Discusser (by accessing the CoFFEE Menu under the Start/Programs), 

after a splash screen, a login procedure starts. First, the learner is presented with a list of all the servers which 

are currently found on the (local) network. In the example below, there are two active servers:  
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By selecting the name of the class from the left panel, the right panel shows additional information about the 

server as shown below: Here we select “ClassName” class, instead of the “CoFFEE Warmup” class. 

Once a server has been chosen, by clicking on Next, the learner is asked to provide the credentials (i.e. the 

name and, if requested, the password) as in the example below (where we show a case where only the name 

is requested). 
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By clicking on Next, the learner gets to the summary page which allows him/her to go back in case of 

mistakes: 
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By clicking on Finish, the learner will have connected to the server and will have access to the application. In 

the mean time, also Ugo is connecting to the server. 

 

When the learners are connected, their names appear on the Control Panel of the CoFFEE Controller, as 

shown below. Notice also that the status line (at the bottom) keeps the teacher informed about the 

authentication policy chosen and the number of users connected. 
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The learner is now connected and (assuming his name is Vittorio) is shown the following screenshot: 
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It is possible to have the clients running in full-screen, taking all the screen space, including the Windows 

task bar at the bottom. There are no buttons to minimize the application, or to move it. In a way, the student 

is “locked” within the application.  

Of course, this is not totally true. Simple “escape” mechanisms are offered by Windows: the first one is to 

use ALT+TAB in order to move to the next application and the second one is to use the Windows key on the 

keyboard (both escape mechanisms cannot be, currently, avoided).  The details on how to configure the 

Client in order to offer different interfaces are given in the manual (“A Sip of CoFFEE: User Manual”). An 

example of a full screen interface is shown below: 
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TEACHER:  STARTING THE SESSION  

While all the learners are connected, the teacher can load a session, by using “File”/“Open Session” which 

selects a Session to load (an XML file). Note that loading a session does not mean starting a session and it 

can be interleaved with the learner’s connection to the server.  

 

The directory Sessions is shown as follows, and the teacher can select the required session. Let’s assume that 

the teacher selected the (so called) “warmup” session, i.e. a demo session provided with the installation to 
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help students experience and try out the CoFFEE characteristics. The screen of the CoFFEE Controller, if 2 

users (Vittorio and Ugo) are connected and a session is loaded should appear as in the following figure 

(window of the CoFFEE Controller resized):  

 

The new view which appears (named SessionControl) deals with the management of a session lifecycle, i.e. 

starting, stepping through and closing a session. The view shows the steps of the session, with the title of the 

step, a description and  the number of groups (1 means the whole classroom). The information will be shown 

to the learners in each step.  

At this moment the session has not started yet and this is shown by the fact that no step has been highlighted  

(in yellow). When the teacher clicks on the “Start Session” button, the first step will start and will be shown 

in a tabbed view which appears and is shown to the teacher (as well as to the learners). The window of the 

CoFFEE Controller will present the following info, as shown:  



LEAD                                     A Sip of CoFFEE: CoFFEE User Guide page 26 

 

 

PARTICIPATING IN  THE SESSION  

When the teacher starts the session, the CoFFEE Discusser interface changes, proposing the tools of the first 

step. Here we assume that the first step only has 2 tools: the Presence tool (left) and a Chat (center-right). 
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By clicking on the tab “SessionControl” the teacher can swap back and forth between the management of the 

session and each step. The SessionControl view shows the following information where the step currently 

executed is highlighted in yellow:  
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Of course, a chat is a very simple example of cooperation and it may look not extremely useful in a face-to-

face setting. However, the CoFFEE chat offers the teacher the opportunity to make each contribution 

anonymous. 

Anonymity is only for peers: in anonymous mode, the teacher sees everyone's identity, and everyone sees the 

teacher's identity. The Anonymity mode can be set by the teacher by clicking on the Anonymous checkbox 

shown on top of the text area. Then a message box warns both the teacher and learners about the anonymous 

mode (only the first time): 

  

This is how the chat appears after switching to the anonymous mode: 
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In this case, the background changes to a light yellow to show that the contributions are anonymous. 

 

In the example below, we see that Vittorio now writes something but no information is given about his 

identity: 
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On the left, the user sees the learners who are connected (not the teacher). If the step consisted of a group 

activities, then each learner would only see the learners in his/her group. Note also that the title and 

description of the step are shown to the learner, as well as his/her group (if the discussion is split in different 

groups) with the group task. In this case the discussion is with all the class and nothing is shown about the 

group, the classroom. 

 

Now, the teacher can advance to the next step by clicking on the “Next step” button. This is how the Teacher 

sees step 2.  
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When working on a certain step, the learners can go back to see the contributions in the previous steps, but 

read-only (i.e., they cannot be modified) by clicking on the tab folder on the top of their window, which 

contains the “Step i” name.  

The teacher can advance step-by-step, until reaching the final step. In the example of the Warmup session, 

the situation shown on the teacher’s SessionControl view is the following:  
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All the step views are shown on top, in the SessionControl, and the button “Finish” is enabled. It will allow 

the teacher to finish the activities on the last step and freeze the clients (no further action is allowed by the 

learner).  

 

  

TEACHER:  CLOSING THE SESSION 

The teacher can close the session by clicking on the “Finish” button. It finishes the activities on the last step 

and freezes the clients (i.e., no further action is allowed by the learners).  
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This, for example, is what Vittorio can see in the last step: a tool is shown but no further action is allowed: 
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When the teacher clicks on Exit, all the clients are automatically closed. The teacher can monitor the closing 

of the clients by checking the number of connected users in the status line at the bottom or in the Connected 

Users left frame. This is what is shown if everything is OK, i.e. 0 users are left connected: 

 

Finally, when the teacher clicks on File/Exit or closes the window, after user confirmation (taking care not to 

accidentally click on the icon which closes the window!) the CoFFEE Controller is shut down. 

If the teacher wants to start a new Session, then he/she has to exit the CoFFEE Controller and start again, due 

to new session details being required (Coordinator name, class name, etc.) with the values entered last time 

the teacher launched a session being proposed as default values. 
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4 .  T H E  C O F F E E  T O O L S  

INTRODUCTION 

A CoFFEE session is defined as a sequence of steps. In each step, the activity can be performed in 1 (whole 

classroom) or more groups. For each group, it is possible to define which tools will be used and their 

configuration and layout on the screen. The configuration allows each tool to behave differently, according to 

the needs and requirements of the CoFFEE use scenario.  

In general, each tool (with few exceptions) can be configured so that at least its anonymity, privateness, and 

screen layout can be modified.   

A tool can be configured so that it is anonymous, i.e., the contributions do not give any information about the 

contributor to the learners. However, the teacher can see the contributors’ identities in his/her Controller and 

the teacher contributions are shown to the learners with his/her identity. It should be also said that the 

contributions are traced (for further analysis) with the name of the contributor. An anonymous tool is shown 

with a yellow background. 

A tool can also be configured as private, i.e. each learner has a private copy, not shared with any other 

learner, of the tool. In the case of the tool being private, the background of the tool is light blue. 

Finally, for each tool, it is possible to specify the position within the screen (i.e. its layout).  

THE THREADED DISCUSSION TOOL 

This tool (named in D2.1 as “Text-based conferencing tool”) is meant to facilitate a 

problem-solving discussion of a group of learners. The tool should help them in representing 

the problem space and/or organize their interactions.  

The tool has several structural features with the aim of  addressing the requirements.  

First, its presentation is hierarchical, tree-like: each contribution is placed in the branch (thread) of the 

contribution it is referred to. In this way a coherence of the contributions within the same sub-tree is implied.  

Then, it offers the possibility to use categories, defined by the teacher (or by the learners) at run-time, which 

allow learners to place their contributions where they feel it is the right place.  

The Threaded Discussion tool offers simultaneous access to the learners and provides a simple mechanism 

for awareness of the most recent contributions. Furthermore, it is possible to enable editing/deleting of 

contributions, configure a maximum number of contributions per user as well as a maximum depth of the 

contributions (i.e. how many levels can a contribution be nested). 

Finally, it is possible to use a notation system which elicits specific communicative actions, since the learner 

is (implicitly) asked to select the contribution type, among those which are available.  

Now, let us examine some of the features of the Threaded Discussion tool.  
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ADDING CONTRIBUTIONS 

The first example is a simple tool without categories. Assume there are 3 users: John, Mary and Susan. This 

is what is shown to them: 

 

Mary can place a contribution by clicking on the “Contribution” button. A pop-up window is shown:  

 

When Mary clicks on “Send” then the interface of the tools shows her contribution:  
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Now, assume that John wants to contribute to what Mary wrote, he can select (click) Mary’s contribution, 

first, and, then, he can click on “Contribution”. In this case, his contribution appears in the hierarchical 

representation as a branch stemming from Mary’s contribution, as shown here: 
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It worth noting several aspects of the interface. First of all, the fact that each contribution is numbered (the 

mechanism is teacher configurable during the design of the session) and that it gives the contributor’s name.  

Then, the little “key” icon on the left of the folder icon can be turned, so that the branch is closed (collapsed) 

as shown below: 

 

The image above also shows an example of the recentness awareness mechanism, showing – by colouring the 

folder icon orange-red - that the (collapsed) branch of the first comment contains “new” (i.e. recent) 

contributions. 

To add another comment at the “root” level, Susan can now select the root and place her contribution:  
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In this case, we show that multi-line contributions can be placed, and that the awareness mechanism now is 

emphasizing that message 1 (Mary’s contribution) is no longer recent.  

C ATEGORIES 

We now show how the categories work within this tool. The categories can be created either only by the 

teacher or also by the learners. Here, we show the situation when they are teacher created.  When there is no 

category, the learner interface is disabled, while they wait for the teacher to add categories.  

 

It is also shown that a maximum number of 3 contributions is allowed (“Messages Left: 3” at the bottom of 

the tree area). The teacher is presented with the following interface:  
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By clicking on “Add Category”, the teacher can open a pop-up window into which he/she can enter a 

category name. This is how the learner interface would look, when two categories have been placed by the 

teacher and some contributions have been placed in each category:  
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In this case, John is watching what is being written in the first category. 

The meaning of the numbers after the category name are, in order: 

·  The total number of messages in the category; 

·  The number of new messages since the last visit; 

·  The number of replies to own messages since the last visit. 

This information is shown in the tooltip: 

 

This is what happens when the user switches category by clicking on its name: 
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Finally, notice that since John contributed 2 messages to the tool, he now only has 1 message left to 

contribute, after which his tool will be disabled. He will only be able to read contributions but not write them. 

DELETE/RENAME/MOVE C ATEGORIES 

The category can be deleted (with the "Delete" menu item in the context menu accessible by right-clicking on 

the category name) only if it has no contribution attached. It can be done by the teacher, or by the client in a 

private tool. 
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The category name can be edited in-place by double-clicking on it or with the "Rename" menu item in the 

context menu. It can be done by the teacher, or by the client in a private tool. 

There are two arrow buttons for moving up and down the categories in the list. It can be done by the teacher, 

or by the client in a private tool. 

NOT ATION SYSTEM 

Finally, we show an example of the notation system. It is a tagging mechanism, configurable during the 

design of the session, where the learner is then required to add a contribution with a specific type.  

In this example, we present both the categories and the contribution types. The types chosen during the 

configuration of the tool are “Argument” (A), “Claim” (C) and “Rebuttal” (R) where each type also has a 

colour and one-letter abbreviation, as shown in the example below (where only one category has been created 

and no contribution has been made yet): 
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In this example, another tool is also shown to the right and it is an example of a private Notes tool (more 

details follow in this section). When Mary clicks on a contribution type, a pop-up window appears and her 

contribution will be shown as follows:  

 

Other contributions can then be added, as usual, but each one will bring its own contribution type as selected 

by the learner:  
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POST-HOC NOT ATION 

Post-hoc notation allows a new contribution to be inserted without choosing its type, first. The learner can 

choose, from a popup menu, the contribution type after the message has been submitted. In this example 

Mary submits a contribution 

 

Note that the contribution has no type. Now clicking the right mouse button on her contribution a popup 

menu appears where Mary can choose the type of contribution. 
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ANONIMITY 

The tool can work anonymously and, in this case, the yellow background shows it to the learner. Here is how 

an anonymous contribution appears: 
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The teacher can change the anonymity at any time by clicking the “Anonymity yes/no” check box. Previous 

contributions will not be affected. As for any tool, anonymity is only for peers. In anonymous mode, the 

teacher sees everyone's identity, and everyone sees the teacher's identity. As you can see above, contribution 

1 remains “named”, contribution 2 is anonymous, while contribution 2.1 is recognizable because it is a 

teacher’s contribution. 

This is the learner’s point of view, while the teacher sees everyone’s identity: 
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MOVE BRANCHES 

This option allows the teacher to move a discussion branch of the threaded chat inside another category. For 

instance, suppose we have this scenario 
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You may have noticed that the presence of other learners, shown on the left, is not shown. What happens is 

that, for screen-space savings, the view can be minimized (and re-expanded) by clicking on the small button 

with the black triangle.  

Now the teacher moves the discussion branch starting from John‘s contribution to the Second category and 

the discussion appears as follows: 
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Note that when a branch is moved, only its root is marked as “new”. 

EDIT /DELETE CONTRIBUTIONS 

This option allows both the teacher and the learners to Edit/Delete previously added contributions.  

There are 3 deletion/editing policies: editable by “none”, “owner”, “everybody”. The meaning of the first and 

the last is trivial: nobody can edit/delete or everybody can edit/delete. Editable by owner means that a learner 

can only edit/delete contributions previously added by himself, while the teacher can edit/delete anything (i.e. 

has full control).  

An example of “editable by owner”. For instance, suppose we have this scenario: 
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The teacher can Delete or Edit the contribution added by Susan (1.1.1 – Susan: I agree with you!!!)  (both 

choices are enabled). 
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Mary can only Delete or Edit comments added by her, and as in the  previous example, if  her comment has 

other follow-on contributions (1.1.1 added by Susan) she can only Edit it (the Delete choice is disabled). 

PRIVATE/PUBLIC 

By using the Session Editor, the teacher can create a step whose tools are a public threaded chat and a private 

threaded chat. When the step starts the Discusser appears as follows: 

 

The public is on the left and is used as previously described: users’ contributions are shown to everybody in 

the same group. The private version is on the right and the learner can use it independently from the teacher 

and from the other learners. Then, the learner can create one or more categories and add contributions 
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THE GRAPHICAL TOOL 

The graphical tool is meant to provide a two-dimensional shared workspace which is based 

on a concept-mapping interface. The textual contributions into the graphical workspace are 

related via links which join different contributions.  

It is possible to configure the type of contributions, edit or delete contributions, selecting the 

colour as well as the associated name. It is also possible to select the type of connections, 

like line style, arrowhead (yes/no), name, and the number of bend points. Finally, it provides an awareness 

mechanism to highlight the most recently added/modified messages. 

ADDING A CONTRIBUTION 

The interface to add a contribution is similar to the Threaded Discussion tool. The learner has to select the 

contribution type and then, in the pop-up window, type in his/her text. 

The contribution consists of a title (limited to maximum 100 characters and 3 lines), which is immediately 

visible in the tool, and a text which can be visualized by clicking on the icon . 

As an example, let us see what happens to a discusser, say John. This is the presentation of the graphical tool. 

On the bottom, there are the task-related actions buttons which allow adding contributions and connectors 

between contributions. 

 

Say that John wants to add a question. He clicks on the “Question” button, below. Then he chooses the place 

for the contribution by clicking the mouse (which changed its shape to indicate that now the next click will 

be placing an item on the space).  

Then the pop-up window appears and he can type his question.  
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The pop-up window warns the user if his contribution title is too long (currently 100 characters or 3 lines of 

text) and does not allow the user to continue (i.e. the button “Ok” is not active) if the title exceed the limits. 

 

You can see that the contribution is “typed” as a “Question” and is shown in green (since it is the colour 

chosen during the design of the session to denote questions). Also, the progressive number of items is shown 

on the left, as well as the contributor name on top. Only the contribution title is visible. In order to read the 

whole contribution text, click the  icon on the right, and the popup window will appear (read-only if the 

contribution is not editable). If the icon is , it means that the contribution text is still empty. In this case, it 

is always possible for the user to add the contribution text later. 
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Now, Mary can add a contribution and it is shown as follows:  

 

Moving a contribution by drag-and-drop is also possible.  

EDIT  AND DELETE CONTRIBUTIONS 

This option allows both the teacher and the learners to Edit/Delete previously added contributions.  

There are 3 deletion/editing policies: editable by “none”, “owner”, “everybody”. The meaning of the first and 

the last is trivial: nobody can edit/delete or everybody can edit/delete. Editable by owner means that a learner 

can only edit/delete contributions previously added by himself, while the teacher can edit/delete anything (i.e. 

has full control). There is an extra option to allow/deny deleting items which are pointed by another user’s 

link. In this example, John is going to Edit his own contribution: this can be done by clicking the  icon or 

by using the popup menu selecting the “Edit” command.  
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L INKING BETWEEN CONTRIBUTIONS 

It is possible to link a contribution to another by clicking on one of the connector buttons: the mouse now 

changes its shape (when it passes over a connectable shape) to a plug-like icon. When the learner clicks on 

one item the first end of the connection is selected, then the learner can click on the endpoint to establish the 

connection. If the connection is clicked on a non-connectable shape then the user must begin again by 

establishing the first endpoint of the connection. 
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L INKING CONTRIBUTIONS TO L INKS 

It is also possible to link a contribution to a link (as a target). 
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ZOOMING 

It is possible to zoom out, both by clicking repeatedly the button on the top with the magnifying glass with a 

minus sign or zoom in clicking the button with the magnifying glass with the plus sign. Alternatively, it is 

possible to select between some fixed zoom values by choosing one of them from 50% to 400%. This is an 

example of the zooming out. 
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And this is an example of zooming-in: 
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ANONIMITY 

The tool can work anonymously and, in this case, the yellow background shows it to the learner. Here is how 

an anonymous contribution appears:  
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The teacher can change the anonymity at any time by clicking the “Anonymity yes/no” check box. Previous 

contributions will not be affected. As for any tool, anonymity is only for peers: in anonymous mode, the 

teacher sees everyone's identity, and everyone sees the teacher's identity. 

In the example above, contribution 1 and 2 remain “named”, contribution 4 is anonymous, while contribution 

5 is recognizable because it is the teacher’s contribution. 

The teacher instead can see everyone’s identity: 
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The teacher is presented with the same interface as the student, but with an additional save-as button (the disc 

icon), which allows an image of what has been placed on the board to be saved.  

 

BEND POINTS 

This option allows the visual path of a connection to be changed in order to manage the discussion logic 

better. Initially a connection is a straight line between two shapes. Using bend points is possible in order to 
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move the connection without moving its start and end points. This is an example of the graphical tool where 

up to 2 bend points can be used. 

 

POST-HOC NOT ATION  

The graphical tool allows the post-hoc notation to be used as in the threaded discussion tool, as configured 

within the session by using the Session Editor. The learner chooses from a popup menu the contribution type 

after the message has been submitted. When the post-hoc notation is active the graphical tool appears slightly 

different. In the lower part of the client only a generic contribution button is present: 
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In this example Mary submits a contribution 
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It is now possible to choose the type by clicking the right mouse button on the new contribution.  
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The same can be done in the “edit” dialog of the contribution: 

 

In the same way, Mary places, first, a connector between two shapes and, then, she can choose the type of 

connector by clicking the mouse right button on the connector 
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AW ARENESS MECHANISM 

The Graphical Tool has the same awareness mechanism provided in the Threaded Discussion Tool. The last n 

messages (where n is defined in the Session Editor) are marked as new. Recently modified messages (edited, 

tag modified, comment modified) are also marked as new. Messages are marked as new with a red 

exclamation mark icon. 
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The exclamation mark is shown close to the contribution to give awareness of the most recently added 

messages (the contributions 2 and 3). 

FILTERING 

The “filtering” mechanism allows users to interpret a complex map. It allows a user to modify (only locally, 

i.e., the way the map is shown to the user) the visibility of contributions. The type of filter currently applied 

is shown in the upper-right corner of the tool. 

FILTERING BY THREAD 

A user who wants to focus on a specific discussion can select “Filter by Thread”: 
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Only the subgraph connected to the current selected contribution will be visible: 
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FILTERING BY USER 

The contributions of a certain user can be emphasized by selecting “Filter by User” (obviously, only non-

anonymous contributions): 
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The contributions of the selected user will be highlighted: 
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NO FILTER 

By selecting “No Filter”, no filter will be applied: 
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The “normal” view is back: 
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COPY/PASTE FROM PRIV ATE INTO PUBLIC 

By using the right-click menu, it is possible to copy and paste contributions from private graphical tools 

(even in previous steps) into public graphical tools.  

THE PRESENCE TOOL 

The presence tool shows the presence within the learner’s group as well as the learner 

him/herself. In general, it can be omitted if the step is within the whole classroom and 

assumes more relevance when the activities are in a group. 
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The names of the learners are placed in no particular order. The only parameter that is specific to the tool is 

the colouring of the participants. This tool allows colouring all the learners who (in the previous step) were in 

the same group with the same colour.  

 

In the case shown in the figure above, for example, Mary was in one group and John and Susan were together 

in another. 

THE CHAT TOOL 

The Chat tool is a “regular” chat. Nevertheless, it is worthwhile emphasizing that the Chat 

shows (teacher-side) a malleable behaviour about the anonymity, allowing the teacher to 

set/reset the anonymous property at run-time, therefore changing instantaneously the chat 

from anonymous to named and vice versa. An example follows: when the Chat starts, it 

takes its configuration about anonymity from the session. In this case, the teacher is 

presented with something like this: 
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All the anonymous tools are shown with a yellow background, in order to make them easily distinguishable.  

Then, the teacher can click on anonymous and reset the property. After that, all the contributions will be 

named with the contributor’s name as follows (seen from the student’s side). 
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 As for any tool, anonymity is only for peers: in anonymous mode, the teacher sees everyone's identity, and 

everyone sees the teacher's identity. As you can see above, the first two contributions remain anonymous, the 

third one is recognizable because it is the teacher’s contribution. 

The teacher instead sees everyone’s identity: 
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Notice that in both cases, the background is white, to indicate a named tool (i.e. where the contributors’ 

names are shown). 

COLOURED CH AT 

The chat tool can be configured to assign different colours to different users. This is useful especially in 

anonymous mode, so that the messages are still anonymous but it is possible to identify messages sent by the 

same user. 
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AW ARENESS 

When someone is typing a message, an awareness message is shown in the bottom part of the tool: 
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THE NOTES TOOL 

The Notes tool is a tool which is configured (by default) as a private text area where the 

learner can write and do copy and paste to/from other tools. It should be noted, however, 

that the interactions (i.e. what the learner types in) are however traced into the trace file. 

Traditional copy and paste via right-click menus or via CTRL-C and CTRL-V keyboard 

shortcut are available. Moreover, it is possible to select text in the notes, and drag and drop it elsewhere in 

the same note. 

THE CO-WRITER TOOL 

This tool offers the learners a shared text editor with turn-taking, so that only one learner is 

allowed to write into the editor and the others can only see what he/she writes. The writer is 

selected by the teacher and each learner is informed about who is currently able to write into 

the text editor.  

This is what the teacher has on his/her CoFFEE: 

 

The teacher is also offered the possibility to load a new document from the file system (which replaces 

anything that was written at that time) and to save the document written into a text file by using the 2 buttons 

above the droplist. The list shows who is the writer i.e. who has the right to write. The others only see what is 

written. This is for example what John sees (he also has the Notes tool on the right)  
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Now the teacher can give the right to write to any user in the group, whose names appear in the droplist 

above the text area. For example, he/she can give the right to write to John and the name of the current 

“Writer” appears on each client, but only John can now write on his text area (that now does not appear grey 

(i.e. disabled) since he is enabled to write).  

 

And this is what he writes: 
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And the teacher (as well as any other client) can see what John is writing. Only the teacher can give the 

learners the right to write.  

 

THE EMPTY STEP TOOL 

This tool corresponds to a “null” tool, i.e., it does not offer computer mediated 

communication and only shows a (configurable) string to all the participants. It can be used 

in a step where a face-to-face activity is supposed to take place, explicitly, and to leave the 

CoFFEE running for further (computer-mediated) steps to be executed. Currently, it shows, 

in the background, the LEAD-CoFFEE logo and a string which can be placed in the configuration in order to 

clarify the objective of the face-to-face activity. 
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For example, here is what is shown in the 8th step of the warm-up session to the client. The step is configured 

to show only the presence and the Empty Step tool with a string “Face to face discussion” (determined by the 

teacher during the design of the session): 

 

THE REPOSITORY TOOL 

This tool provides file sharing functionalities among teacher and learners. The teacher 

manages a shared folder where each learner can get files (by saving them on his/her 

computer). Each learner, also, has a private folder where documents which he/she thinks can 

be useful to the activities are placed. The teacher can access all the private folders of the 

learners and can select a file to be placed in the shared folder to be accessible by the other 

learners. Each file can be associated with a note containing a description.  

The tool shows the teacher a “Shared Files” section and a section of the private files of each learner in the 

classroom. As an example, assume that Susan and Mary are participating in the session, then the teacher 

would be shown the following presentation: 
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Now, Mary, on her client, can only access her own files and the shared files. Here is how her client would 

show the repository: 

  

Each learner can also place a file in his/her own private folder by using the “Add file” action in the right-

click menu.  
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Assume that Mary has selected the file “Image1.gif”. Then Mary is asked to write a note about the file:  

 

This is what Mary sees. Note that Mary (and each learner) has to send the note about its file explicitly to the 

teacher using the button  .  

 

Now only the teacher can see the file added by  Mary and the note associated (on the right):   
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If the teacher wants to share it, he/she can right-click on the file and select “Share file”. Now the file is 

copied in the Shared folder and every learner can access it. This is, for example, what Susan sees in the 

Shared Files folder. 

 

If the teacher wants to share a (new) file, he has to right-click on the  “Shared File” folder and choose from 

the context menu the item “Add file …”. A file selection dialog will allow the teacher to select the file.  
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Assume that the teacher has selected a file named “CollaborativeSoftware.doc” and writes a note about the 

file. Here is what the teacher will be shown: 

 

And here is what Mary would see: in the “Shared files” folder she would also see the file 

CollaborativeSoftware.doc listed. 
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The Shared Files on the learner’s view shows the file that the teacher has uploaded. The learners can save a 

file in their own folder selecting the file and by right-clicking  and  choosing “Save as”. They can also get a 

copy of a shared file in their own folder selecting the file and by right-clicking  and choosing “Get a file”:  

 

After Mary has received the file, she has a copy of it in her own folder:  
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The learners can delete a file from their own folder and the teacher can delete a file from the Shared folder 

by right-clicking on the file, and choosing “Delete”.  

The learners can edit the notes of the files in their own folder and the teacher can edit the notes of the files in 

the Shared Files folder. The learners  have to send the edited note to notify the teacher of the new note, and 

the teacher also has to send the edited note to notify the learners of the new note. 

 Currently, on the teacher side, the directory which is used for shared files is called “ftpsrvroot”. The teacher 

can also place documents in the folder by using the operating system and, then, use the “Refresh” action in 

the right-click menu to let the changes appear on his/her interface as well as on the clients’ side. Then he /she 

can  edit the note about the file using the editing mechanism (and send it to notify the new note). Similarly, 

on the learners side, the folder used for local files is called “ftpcliroot” and the student can place documents 

in the folder by using the operating system, and, then, use the “Refresh” action in the right click menu to 

notify the change on the teacher side. Then he/she can edit (and send) the note about the file.  

THE POSITIONOMETER  

This tool provides voting functions.  A student can express his/her position on a subject 

proposed by the teacher. It is possible to perform multiple voting operations within the same 

step, and it is possible to configure voting operations at run-time. 

This is how the Positionometer appears to the teacher: 

 

When the tool is launched (in a step) the Question, the configuration and the scale (with the labels) are the 

ones specified in the session by using the Session Editor.  
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When the teacher clicks the “Start” button, a configuration dialog is shown: 

 

At this point the teacher can change any parameter and then click “OK” to let the voting operation start. 

This is the student’s perspective of the positionometer: 

 

The slider allows the student to express his/her position on a discrete scale. 

VOTE V IS IB IL ITY  

The position expressed by the student can be “Shared by all” (the vote is seen by everyone) or “Personal ” 

(the vote is seen only by himself and the teacher). 

SHARED BY ALL 

The student sees his own avatar in blue: 
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PERSONAL 

The student sees only his own position: 

 

In both cases, the teacher, on the CoFFEE Controller, can see everybody’s vote: 

 

By clicking on the “Stop” button, the teacher stops the voting operation. The clients’ sliders are disabled, and 

the vote is saved (it will be shown when printing the session). Now the teacher can start another voting 

operation. 

ANONYMITY 

If the vote is not set as “Anonymous”, the avatar’s name can be seen in a tooltip: 
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The identities are hidden to the other students when the vote is set as “Anonymous”. In this case, the 

background colour is set to yellow.  

 

NUMBER OF COLUMNS IN THE SCALE 

For each voting operation, the teacher can specify the number of columns for the scale, as well as the 

information shown to the students: Question, Argument, Labels for bottom and top value of the scale. For 

example: 

 

will result: 
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5 .  W A L K - T H R O U G H  E X A M P L E S :  W A R M - U P  

S E S S I O N S  

In the CoFFEE distribution, two warm-up sessions are provided. Their objectives are to provide a smooth 

introduction to many of the characteristics of the software as well as provide a template for a demo sessions 

to teachers as well as a practice session in the classroom. 

The first Warm-up session consists of 11 steps, some of them already used for the presentation of the tools. 

The emphasis is on the Threaded Discussion tool but some other minor tools are also presented (Co-Writer, 

Chat, Empty, etc.) 

The second Warm-up, on the other hand, focuses mainly on the Graphical Tool and its characteristics and 

configurations, but it also shows examples of the Repository and Positionometer.  

Assume that three users are connected, John, Mary and George. When John is connecting, he is presented 

with the following window 

 

WARM-UP ONE:  THE THREADED DISCUSSION TOOL 

STEP 1 :  A MALLE ABLE CH AT 

Any cooperation software begins with a chat tool! In this case, being CoFFEE devoted to Face-to-Face 

cooperation, the chat is probably less important. However, it provides support for malleable anonymity as we 

have shown in the previous section “How to use CoFFEE”. 
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STEP 2 :  A THREADED DISCUSSION TOOL WITHOUT C ATEGORI ES  

In step 2, the configuration includes the simplest characteristics of the textual-based tool. This step is 

presented at the beginning of the section (in “CoFFEE tools”) which is devoted to the Threaded Discussion 

tool. We introduce a not anonymous Threaded Discussion Tool with Editing functionality enabled. 

 

As you can see, the teacher is able to Edit or Delete the contribution added by Susan. In general, the teacher 

has full control, while learners can only Edit/Delete contributions added by themselves (and that do not have 

follow-on messages). 

STEP 3 :  AN ANONYMOUS THREADED DISCUSSION TOOL WITH C ATEGORIES 

Here the discussion happens anonymously: each contribution is not identifiable by the learners (but is still 

traced in the session traces, see the “Advanced Topics” section). An example is shown here:  
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As you can see, there is no indication of the contributor’s name, except for the teacher. 

STEP 4 :  A THREADED DISCUSSION TOOL WITH CATEGORIES AND MESSAGE L IMIT 

Here the configuration introduces the limit on the number of messages. This step is presented in the section 

(in “CoFFEE tools”) which deals with the Threaded Discussion tool. 

STEP 5 :  A THREADED DISCUSSION TOOL WITH CATEGORIES AND NOT ATION SYSTEM 

Now, we introduce the notation system with the tagging mechanism. In this case, the categories are also 

present in the configuration. This step is presented in the section (in “CoFFEE tools”) which deals with the 

Threaded Discussion tool. 

STEP 6 :  A THREADED DISCUSSION TOOL WITH A PRIVATE N OTES TOOL 

Now, we discuss the use of the textual discussion system with a private tool. In this case, we provide the 

learners with a Threaded Discussion tool with a private Notes tool. This is what is seen after a few learner 

contributions: 
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The teacher only sees the shared tools in his/her interface, as shown here: 

 

The learner can use the private Notes tool to copy/paste texts from/into other tools. For example, a 

contribution from the textual shared tool can be copied by right-clicking on it as shown here and selecting the 

“Copy” action:  



LEAD                                     A Sip of CoFFEE: CoFFEE User Guide page 97 

 

Then the traditional “Paste” action, available by right-click in the Notes tool, can paste the text into the notes. 

The same thing can be done in the other direction: the learner can select texts in the Notes tool and copy and 

paste it elsewhere. For example, by pasting into a contribution as shown here: 

 

The result would be: 
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STEP 7 :  A CO-WRITER TOOL (TURN-T AKING TEXT EDITOR)  WITH THE NOTES TOOL 

In this step, that we also partially commented on when we presented the tools, the learners can write 

cooperatively using turn-taking and a private Notes tool. The example shown in the previous section was at 

the point where John was given the right to write into the document as follows: 

 

At this point, another user could be preparing a contribution in his private Notes tool as shown here:  
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When given the token by the teacher, George can select the text from the Notes and (a) copy and paste it into 

the Co-writer tool by (a) right-click menu and using Copy/Paste actions, (b) using the CTRL+C and 

CTRL+V keyboard shortcuts or (c) dragging and dropping the text from the Notes tool into the Co-writer: 
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STEP 8 :  EMPTY STEP 

The tool is a “null” tool and allows for full face-to-face discussions. The only configuration is to provide a 

string of text that is shown to the learners. An example is shown in the section (in “CoFFEE tools”) which 

deals with this tool. 

STEP 9 :  GROUP DISCUSSION,  PRIVATE TOOL 

CoFFEE also allows the activities to be performed in groups. Each group can be configured so that different 

tools are used. During the step, every group is only aware (i.e. have access) of their group. When the step is 

finished, everybody has (read-only) access to the other groups.  

When a group step is reached, the teacher is asked to build the groups. The Group Console is activated (and 

its background turns sea-green to indicate this) and shows a subdivision of the learners in the 2 groups (as 

defined by using the Class Editor program, or any random one (if no information is provided in the Class 

Info file) as shown by the buttons close to each name.  

In this case, John is placed with Susan in the first group, while Mary is placed in the second group.  
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The teacher can choose the group composition, and then, when it is over, she/he can click on the “Continue” 

button (that is now activated) to launch the group step.  

As you can see from the 2 screenshots below, the teacher has access to both groups in the corresponding tab 

folder so she/he can monitor the activities of both groups:  
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The learners only have access to their own groups' activities. Here, for example, is what Mary sees of the first 

group, while the step is being executed:  

 

However, she could go back and read what the other groups have been doing in their activities at the end of 

the step, if in the session the option to show the artefacts of each group to the others was set.  

In this step, group 2 has both private and public versions of the threaded discussion tool. The private version 

of the tool can help organize ideas before adding them to the shared workspace. 
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STEP 10 :  COLOURED THREADED DISCUSSION TOOL  

In this step, an example is shown of four tools in the step. Here, the Notes tool is placed on the bottom half. 

Another thing worth noticing is that the contributions to the Threaded Discussion tool (appearing in the 

following image as Threaded Chat) appear in different colours according to each learner’s group-

membership in the preceding step. Furthermore, the tools in the West and South positions can be reduced (by 

using the button   or   in the right top corner of the tools) in order to maximize the space of the main tool.  

In any moment, these tools can be restored in the same way.  
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STEP 11 :  COLOURED CHAT  

In this step the functionality of the coloured chat (each user has a different colour) is shown. 

 

WARM-UP TWO:THE GRAPHICAL TOOL 

This warm-up session describes the Graphical Tool and its functions as well as introduces the repository and 

positionometer. 

STEP 1 :  BEND POINTS,  POST-HOC NOT ATION,  AW ARENESS,  CONNECTORS’  LABELS  

In this step, we introduce the use of bend points, the post-hoc notations and the awareness mechanism as 

described in the section (in the “CoFFEE tools”) which deals with the Graphical tool. The use of the private 

tool is also shown. 

In the first group, at most 3 bendpoints are allowed on the connectors, while the post-hoc notation is shown 

as well as the possibility to have labels on connectors. 
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In the second group, only 1 bend point (at most) is allowed on the connectors, the pre-hoc notation system is 

shown and an example of a private and a public version of the same tool is shown. The private version of the 

tool can help organize ideas before adding them to the shared workspace. 
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STEP 2 :  EDIT ING CONTRIBUTIONS 

This step shows the use of editing/deleting as described in the section (in the “CoFFEE tools”) which deals 

with the Graphical tool. 

 

STEP 3 :  GRAPHICAL TOOL AS A GRID   

In the “quadrant” condition, the workspace is divided into 4 areas.  
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STEP 4 :  GRAPHICAL TOOL FOR PL ANNING  

In the “planning” condition each column represents a project day (up to a maximum of 10 areas), the 

workspace represents two weeks. 
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STEP 5 :  REPOSITORY 

This is what the teacher sees: the three personal folders, one for each user, and the “Shared files” folder. They 

are all empty. On the left, there is a panel named Metadata File. It shows notes about the files shared by the 

students.  

 

Now, assume that John wants to share a document. By right clicking on his “My Files” folder, he can select 

the action “Add file”.  
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And now, he selects a Word document called “JohnResearch.doc”. Then, the student is asked to add a note 

about the file:  

 

 Here is how his client will look (on the right side of the repository, there is the note about the file):  

 

Now, the teacher can see that John added a document, since the Player shows the file: 
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If the teacher wants to share the file with the classroom, he/she can right click on the file (in John’s folder) 

and select “Share file”. Now the file is copied into the “Shared Files” folder and is therefore visible to 

everybody. Here is how the Player appears to the teacher: 

 

And here is how the Client shows the files to Susan: 
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George can also download the document, by right-clicking and selecting “Save as..”: 
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STEP 6 :  POSIT IONOMETER 

The positionometer is a tool which allows (several) vote operations to take place, dynamically and with 

different modalities, within a step. The positionometer parameters are: a question, a scale (numeric, size is 

configurable), labels to be placed at the two extremes of the scale, an argument value to be placed on top of 

the scale,  vote visibility (my vote is visible to other learners (Shared) or not (Personal)) and anonymity. 

A step with the positionometer is shown in the warm-up. The teacher sees at the south position of the layout 

the positionometer, and the vote operation has not started yet (clients’ positionometers are disabled). The 

values shown are taken from the configuration in the session.  

 

This is what John sees: 
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John has also a slider to express his position on the vote. You may notice that John’s positionometer is not 

active (i.e. disabled) since voting has not started yet.  

When the teacher wants to start a vote, by pushing “Start”, a pop-up window appears to configure the vote 

(with the default taken from the current configuration of the tool). 

 

The teacher can configure the parameters and click OK. Now voting begins and the position of each learner 

is reported to the teacher as well as everybody else since the vote is shared. As soon as John moves his slider, 

his position is recorded and sent to everybody. Here is what John sees: 
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His vote is the blue icon (John is voting 2) and the other two learners are both voting 3. By placing the mouse 

over the icons, John can see their names: 

 

The vote is dynamic and the learners can change their vote, until the teacher stops it.  
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By clicking on “Stop”, the vote is stopped and recorded. Then another vote can be started again. Each 

outcome will be recorded in the session output. 

If the vote visibility is personal, each learner sees only his/her vote, while only the teacher can see all the 

votes and, at the end, the results, i.e. everybody’s position, are shown to all the learners.  
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6 .  A D V A N C E D  T O P I C S  

MANAGING THE USERS IN  THE GROUPS 

 

Each step in a session can define 1 or more groups, each group with its own configuration. The way CoFFEE 

allows the division into subgroups is by selecting for a group step (i.e. when the number of groups is at least 

2) which learner will belong to which group.  

When the teacher enters a group step, the step does not immediately begin (as usual) when the “Next step” 

button is pressed. Instead, the teacher has to pay attention to the Groups Console to the left (whose 

background turns sea-green to indicate this). In the console (top to bottom) the users are already 

automatically placed as they are connected. Before entering this step, the teacher can still reassign the 

students to groups, by checking (in the Users row) the radio button corresponding to the column of the group. 

After the groups have been created, the teacher can click on “Continue”. 

The teacher can also move a student from one group to another even when the step has started. For example, 

assume that the teacher wants to move Susan from Group 1 to Group 2: it is sufficient to click on Susan’s 

row in the table into the group 2 indicator. Then,  a pop up confirmation window appears  
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If the teacher confirms, Susan is then moved into group 2. She will now see the tools of the tab of  group 2 

and will no longer have access to the tools in group 1. 
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SETUP OF THE COFFEE CONTROLLER 

AUTHENTICATION MODE 

Different modes for authentication are available:  

o Any name: in this case, students can connect to the server by simply typing in any name 

and the server will only check that there are no duplicates.  

 

o A specific name: in this case, the session is using a roster, i.e. a list of students and names 

which has been previously edited by the teacher. With this option, the server only checks that the 

name that a learner enters appears in the roster.  

 

o Name and password: in this case too, the session is using a roster. The learner will be 

asked to provide a name AND password combination as it appears in the roster, in order to 

successfully log into the session  
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If the teachers chooses to use a Class file (i.e. either checks “A specific name” or checks “name and 

password”) then a dropdown menu (below) which allows to choose among all the Class files (.xml files) that 

are available is activated and can be used to select the Class Files as shown below: 

 

The Class files are created and modified in a simple Class Editor application: 

 

M ANU AL CONNECTION 

In case network firewalls are configured and the clients cannot carry out automatic discovery of the servers, 

it is possible to type in the IP address of the server (shown at the top of the window of the CoFFEE 

Controller) by opening the “Advanced Options” as shown below:  
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Here, the learner can type in a server’s IP address, in the “xx.xx.xx.xx” format, where the IP address is 

composed of 4 numbers, each 1-3 digits long, replace the xx’s. Clicking the “Try!” button, CoFFEE tries to 

find information on the server with the specified IP address. If it succeeds, the server will appear in the server 

list. 

Note: The blank row below the address is a progress bar showing the progress while connecting to the server. 

TEACHER:  THE TRACES OF THE SESSION 

In the directory Traces, the teacher can find the XML trace of the session, with the filename having the 

format: trace_yyyy.mm.dd.hh.mm.ss.xml where the date of the session is stored (yyyy = year, mm= month, 

dd=day, hh=hour, mm = minutes, ss=seconds). The trace is to be used by the replayer and by other analysis 

tools. It can easily be imported in Excel, for example, or any other analysis tool.  

BLOCKING ACTIV IT IES  

There are two modes of blocking/unblocking shared learner activities within CoFFEE. The first one is for the 

whole classroom. The “Block classroom” button blocks all shared user activities for the entire class. In order 

to activate the entire classroom, the teacher can click on the “Activate classroom” button. The learners whose 

shared activities are blocked are shown with a raspberry red background, as in this example, where the whole 

classroom was blocked:  
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The second blocking mode is the selective blocking of a specific student. By clicking on the “Block specific 

student(s)” button, a pop-up window appears. In this case, the names of all the users appear on the “Active 

Users” list. The teacher can move names between this list and the “Blocked Users” list by using the “>” 

button (move selected user to the right), “>>” (move all to the right) and their counterparts “<” and “<<”.  

 

When “OK” is pressed, the users on the left will be active and the ones on the right will be blocked.  

Suppose, for example, that Susan’s shared activities have been blocked by selecting her from the list on the 

left and moving her to the list on the right and clicking on “OK”.  
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This is what the teacher would see – Susan’s name appears highlighted in raspberry red in the Groups 

Console:  

 

Of course, the teacher can unblock Susan either by selectively unblocking her (clicking on the “Block 

specific student(s)” button and moving her from the list on the right to the list on the left) or clicking on the 

“Activate classroom”.  
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Note: Blocking will affect tools configured by the teacher as private but not the Notes tool which is 

preconfigured as an always private tool. 

QUICK COMMUNICATION ACTIVIT IES  

When the teacher starts the session and the learners are connected, he starts a quick chat with a specific 

learner by  right-clicking on it as shown here and selecting “Quick Communication with”  

 

 

The learner’ s User Interface shows a button with  icon in the status line at the bottom to start the quick 

chat with the teacher  
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and a pop up window starts the chat with the teacher 
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The teacher sees a pop-up window to start a chat with Susan: 

 

 

The teacher can disable the“quick chat” with each learner, by unchecking “Allow Quick Chat” check button 

in the status line at the bottom  
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TURN TAKING  

Turn taking is used for a discussion led by the teacher, where the teacher assigns a turn to each student by 

right clicking on a learner on Groups Console, a context menu appears choosing “Turn Taking to”. The 

teacher can freeze all collaborative tools except the chat tool:  
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The teacher assigns a turn to Mary and on the Groups Console all others students are highlighted in red: 
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Mary’s user interface of the collaborative  tools:  

 

Other students such as John can send only chat messages, the other collaborative tools have been frozen: 
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SAVING SESSION OUTPUT 

It is possible to export the session  in PDF, RTF and HTML files which contain details about the session,  the 

users and each steps. The teacher can print information about the session by using “File”, “Print Session as 

PDF” , e.g. saves information about session  in a PDF file. 
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A dialog window allows where to save the session to be selected. The teacher chooses the directory and 

filename for the file: 
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7 .  L E A D  P R O J E C T  W E B - S I T E S   

ABOUT COFFEE  

For more information on CoFFEE, see the following LEAD project web-sites 

·  http://www.coffee-soft.org/  

Here you can download the software and the documentation. Moreover, you can  watch some video 

tutorials. There are also a description of the product, with an overview of the whole system, an 

introduction to steps, groups and sessions and a brief description of the tools.  

·  http://www.lead2learning.org/ 

This is the web site of the Lead project, where you can find information about the project aims and 

pedagogical context. There is information about people involved, their activities during the project 

and  their publications. Obviously, there are also details about CoFFEE.   

·  http://www.coffee-soft.org/support/repository.aspx 

This is the site where teachers and educators can share templates that can be downloaded and used 

in the Lesson Planner.  

·  http://www.sourceforge.net/projects/coffee-soft/   (Sourceforge Developers Site) 

This is the Sourceforge repository (open-source) of CoFFEE, useful for developers and for checking 

developments of  CoFFEE in the future.  

 


